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EqualEqual rightsrights forfor DeafDeaf learnerslearners::
thethe researchresearch projectproject

•• QualitativeQualitative investigationinvestigation
•• QuestionnaireQuestionnaire studystudy
•• English English coursecourse forfor DeafDeaf groupsgroups
•• MethodologyMethodology coursecourse onon DeafnessDeafness
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SignSign languageslanguages

•• NaturalNatural languageslanguages thatthat appearappear whereverwherever therethere is is 
a a DeafDeaf communitycommunity

•• NotNot universaluniversal (American vs. British SL)(American vs. British SL)
•• Independent of Independent of thethe spokenspoken languagelanguage ofof thethe areaarea
•• The The onlyonly naturalnatural languagelanguage fullyfully accessibleaccessible toto

personspersons withwith severesevere hearinghearing lossloss
•• CommunityCommunity + + LanguageLanguage = = CultureCulture
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DeafnessDeafness

•• AudiologicallyAudiologically: : HearingHearing lossloss (over 90 dB)(over 90 dB)
•• CulturallyCulturally: part of : part of thethe DeafDeaf communitycommunity
•• NotNot a a simplesimple relationshiprelationship
•• InfluencedInfluenced byby manymany factorsfactors: : onsetonset of of hearinghearing

lossloss, , familyfamily, , educationeducation, life , life experiencesexperiences, , 
chancechance……
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MedicalMedical vs. vs. CulturalCultural

[[II’’mm] ] deafdeaf accordingaccording toto mymy hearinghearing status. status. ButBut I I 
developeddeveloped myselfmyself, and I , and I learnedlearned soso thatthat [[……] ] 
manymany saysay thatthat II’’mm hardhard--ofof--hearinghearing. (M11). (M11)

In my family, In my family, mymy hearinghearing isis the best, Ithe best, I’’m hardm hard--
ofof--hearing, [but] I say I am Deaf. I grew up in a hearing, [but] I say I am Deaf. I grew up in a 
Deaf family, I studied in a deaf class, the whole Deaf family, I studied in a deaf class, the whole 
family, everyone is deaf, so I say I am Deaf. (I3)family, everyone is deaf, so I say I am Deaf. (I3)
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PrelingualPrelingual deafnessdeafness

•• LossLoss of of hearinghearing beforebefore thethe acquisitionacquisition ofof a a firstfirst
languagelanguage

•• AcquisitionAcquisition of of signsign languagelanguage inin schoolschool ((ifif atat allall))
•• SevereSevere delaysdelays inin languagelanguage acquisitionacquisition, , socialsocial

cognitioncognition, etc., etc.
•• UnlessUnless thethe childchild is is bornborn toto a a DeafDeaf familyfamily (<10%)(<10%)
•• DeafDeaf learnerslearners willwill oftenoften lacklack a a solidsolid foundationfoundation

inin L1L1
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DeafDeaf educationeducation

•• SchoolsSchools forfor thethe deafdeaf oftenoften banban signsign languagelanguage
((oralistoralist methodmethod))

•• IntegrationIntegration maymay separateseparate thethe childchild fromfrom thethe
DeafDeaf communitycommunity and SLand SL

•• DeafDeaf learnerslearners::
extremeextreme diversitydiversity of of backgroundsbackgrounds and and abilitiesabilities
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OurOur interviewinterview studystudy

•• WhatWhat characterizescharacterizes thethe FL FL languagelanguage learninglearning
experienceexperience of of deafdeaf and and hardhard--ofof--hearinghearing learnerslearners??

•• WhatWhat areare thethe experiencesexperiences and and viewsviews of of 
successfulsuccessful D/HH D/HH learnerslearners concerningconcerning theirtheir
teachersteachers??

•• WhatWhat areare theirtheir experiencesexperiences concerningconcerning thethe
groupsgroups theythey studiedstudied inin??
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MethodMethod

•• SemiSemi--structuredstructured interviewsinterviews
•• WithWith thethe helphelp(?) of (?) of signsign languagelanguage interpretersinterpreters
•• VoiceVoice--recordedrecorded oror videotapedvideotaped ((accordingaccording toto ourour

possibilitiespossibilities and and thethe wisheswishes of of thethe participantsparticipants))
•• TranscriptsTranscripts analysedanalysed usingusing MAXQDA 2007MAXQDA 2007
•• TwoTwo independentindependent coderscoders agreedagreed onon emergentemergent

themesthemes
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ParticipantsParticipants

•• SuccessfulSuccessful learnerslearners: : shouldshould be be ableable toto effectivelyeffectively
useuse thethe foreignforeign languagelanguage forfor everydayeveryday
communicationcommunication purposespurposes ((inin writingwriting))

•• Maximum Maximum varietyvariety samplingsampling
•• 8 8 menmen and 7 and 7 womenwomen
•• AgeAge rangerange: 18: 18--60 60 yearsyears
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XXXXO

XXSpanish, Greek, ItalianXXN
XXXFrenchXM

RussianXL
XXXItalian, JapaneseXK

XItalianXXJ
XXItalian, GreekXXI
XXRussian, FrenchXH
XXXXXG
XXLatin, SpanishXXF
XXXRussianXE

XXXD
XRussianXXC

XXXXB
XXXA

SelfCourseSchoolOtherGermanEnglish
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MotivationMotivation

•• ParticipantsParticipants werewere foundfound toto be be highlyhighly motivatedmotivated
•• InstrumentalInstrumental motivationmotivation ((jobsjobs, , accessingaccessing

informationinformation))
•• International International communicationcommunication
•• CuriosityCuriosity, , thethe joyjoy of of learninglearning, , challengechallenge
•• „„toto show show whatwhat thethe DeafDeaf areare capablecapable ofof”” (B146)(B146)
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The The teacherteacher

•• PPositiveositive attitudes towards the teacherattitudes towards the teacher: : thethe
teacherteacher waswas nicenice, , therethere waswas a a goodgood
relationshiprelationship betweenbetween thethe teacherteacher and and thethe
studentsstudents

•• thesethese teachersteachers werewere reportedreported toto be be patientpatient
withwith thethe studentsstudents, , toto paypay attentionattention toto themthem, , 
toto acceptaccept theirtheir needsneeds, , spendspend timetime and and workwork
togethertogether withwith themthem
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PositivePositive experiencesexperiences

The The firstfirst twotwo teachersteachers werewere goodgood becausebecause
theythey alsoalso wantedwanted meme toto succeedsucceed inin learninglearning
English. English. TheyThey helpedhelped meme, , atat thethe end of end of thethe
classclass wewe discusseddiscussed thethe materialmaterial, , theythey putput
everythingeverything onon thethe boardboard, , thethe English English wordswords. . 
[[…… TheyThey ] ] alwaysalways waitedwaited forfor usus toto copycopy
everythingeverything intointo ourour exerciseexercise booksbooks. [. [……] ] WeWe
diddid thethe exercisesexercises togethertogether. (D57) . (D57) 
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NegativeNegative experiencesexperiences

WhenWhen I I didndidn’’tt understandunderstand somethingsomething, I , I wentwent upup
toto herher atat thethe atat thethe end of end of thethe classclass toto askask herher toto
explainexplain, and , and sheshe saidsaid ‘‘I I willwill telltell youyou laterlater’’ and and sheshe
leftleft. . SheShe didndidn’’tt helphelp meme whenwhen I I wantedwanted toto askask
somethingsomething, , sheshe alwaysalways managedmanaged toto getget ridrid of of meme. . 
I I thoughtthought sheshe diddid notnot paypay attentionattention toto meme
becausebecause of of mymy deafnessdeafness. (D56). (D56)

The The teacherteacher tooktook awayaway mymy desiredesire toto learnlearn. (D40) . (D40) 
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„„FirstFirst of of allall, , patiencepatience””
(D148)(D148)

DeafDeaf peoplepeople needneed greatgreat patiencepatience [[……] ] ifif
somebodysomebody is is impatientimpatient of of coursecourse thatthat willwill
discouragediscourage studentsstudents (I205(I205--215)215)
The The teacherteacher shouldshould [[……] ] havehave infiniteinfinite patiencepatience
(D115)(D115)
PatiencePatience and and attitudeattitude is is neededneeded [[……] ] attitudeattitude
meansmeans thatthat thethe relationshiprelationship of of thethe studentstudent and and 
thethe teacherteacher is [is [……] ] likelike a a fatherfather withwith hishis sonson……
thatthat is, is, maintainingmaintaining a a relationshiprelationship. . (L183(L183--18991899
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Good Good relationshiprelationship
[The [The goodgood relationshiprelationship betweenbetween thethe teacherteacher and and 
thethe studentsstudents, , andand thethe factfact thatthat sheshe couldcould signsign] ] 
waswas importantimportant, , becausebecause itit motivatedmotivated usus toto learnlearn
English. The English. The majoritymajority of of thethe groupgroup waswas deafdeaf [[……] ] 
whenwhen sheshe signedsigned theythey couldcould progressprogress fasterfaster and and 
more more easilyeasily. [G120]. [G120]

WithWith signsign languagelanguage, , oftenoften thethe deafdeaf alsoalso helpedhelped
thethe teacherteacher, , howhow toto teachteach withwith signingsigning. . TheyThey
helpedhelped eacheach otherother. (O178). (O178)
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SLSL plays an important plays an important rolerole

[The [The factfact thatthat thethe teacherteacher waswas willingwilling toto
signsign waswas importantimportant becausebecause], ], wewe felt felt thatthat
sheshe wantswants usus toto understandunderstand and and toto getget
100% of 100% of thethe informationinformation. . ThisThis had a had a 
positivepositive effecteffect onon usus, , wewe werewere alsoalso more more 
eagereager toto communicatecommunicate withwith herher. . WeWe
acceptedaccepted herher betterbetter. (I98). (I98)
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The The teacherteacher whowho triedtried

A A newnew teacherteacher camecame [[……] ] sheshe had had nevernever heardheard of of 
deafdeaf peoplepeople, and , and sheshe waswas scaredscared. . SheShe spokespoke, , wewe
didndidn’’tt understandunderstand, , andand thisthis beganbegan toto frustratefrustrate
herher, , andand sheshe criedcried. . ButBut inin thethe end, end, sheshe stayedstayed and and 
triedtried. . TwoTwo yearsyears laterlater wewe adoredadored herher, , becausebecause sheshe
waswas tryingtrying, , sheshe askedasked usus toto helphelp, , howhow toto signsign, , 
andand wellwell, , hatshats offoff toto herher, , itit doesdoes mattermatter whatwhat
kindkind of of effecteffect thethe teacherteacher has has onon usus [[……] ] IfIf wewe
seesee thatthat sheshe doesndoesn’’tt carecare aboutabout thethe deafdeaf, , itit wonwon’’tt
workwork. (I98). (I98)
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KnowingKnowing howhow toto teachteach deafdeaf studentsstudents

The The teacherteacher waswas kindkind. I . I waswas thethe firstfirst deafdeaf
personperson, , sheshe didndidn’’tt knowknow whatwhat toto dodo withwith meme. . 
(H176)(H176)

SheShe waswas a a goodgood [[……] ] teacherteacher, , sheshe knewknew howhow toto
dealdeal withwith thethe deafdeaf and and hardhard--ofof hearinghearing. (E55). (E55)

SheShe knewknew thethe methodmethod, , howhow toto workwork withwith thethe
deafdeaf. (E61). (E61)
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[The [The goodgood teacherteacher] ] likeslikes workingworking withwith thethe deafdeaf. . 
He He cancan adaptadapt toto thethe wayway of of thinkingthinking ofof thethe deafdeaf. . 
TheyThey needneed toto be be taughttaught a bit a bit differentlydifferently. (G178). (G178)

I I thinkthink thethe teacherteacher shouldshould be be ableable toto thinkthink
visuallyvisually. . SecondlySecondly, , theythey havehave toto understandunderstand deafdeaf
peoplepeople’’ss thinkingthinking, , knowknow whatwhat is is difficultdifficult forfor
themthem. (E113). (E113)
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DeafDeaf teacherteacher

BecauseBecause a a hearinghearing personperson maymay learnlearn toto signsign, , butbut
stillstill he he doesndoesn’’tt knowknow thethe thinkingthinking of of deafdeaf
peoplepeople. . ThisThis slowsslows down down languagelanguage learninglearning. . 
(O210)(O210)

And And thatthat’’ss whywhy I I saysay thatthat hearinghearing teacherteacher forfor thethe
hearinghearing, and , and deafdeaf teacherteacher forfor thethe deafdeaf. . ThisThis is is 
optimaloptimal. (L175). (L175)
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The The idealideal teacherteacher

•• carescares aboutabout DeafDeaf studentsstudents
•• is is patientpatient
•• knowsknows signsign languagelanguage
•• knowsknows thethe deafdeaf wayway of of thinkingthinking
•• is is DeafDeaf
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The The groupgroup

•• OurOur participantsparticipants learnedlearned foreignforeign languageslanguages inin a a 
varietyvariety of of settingssettings, , butbut theythey studiedstudied inin groupsgroups
most of most of thethe timetime

•• HearingHearing
•• DeafDeaf
•• DeafDeaf+HH+HH
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InIn a a hearinghearing groupgroup: : isolationisolation
•• individual exercises while others speakindividual exercises while others speak
•• couldncouldn’’t follow speech (teacher and students), t follow speech (teacher and students), 

lipreadinglipreading impossibleimpossible
•• pace to fast, couldnpace to fast, couldn’’t followt follow
•• couldncouldn’’t practice pronunciationt practice pronunciation
•• hearing students do not understand deaf hearing students do not understand deaf 

studentstudent’’s speechs speech
•• hearing students are impatient and hearing students are impatient and 

mock/laugh at deaf studentmock/laugh at deaf student
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InIn thethe beginningbeginning I I triedtried lipreadinglipreading, , butbut forfor meme itit
waswas simplysimply impossibeimpossibe toto followfollow somehowsomehow, and , and 
alsoalso thethe othersothers laughedlaughed atat meme. . IfIf everybodyeverybody is is 
deafdeaf, and , and thethe teacherteacher is is patientpatient, , thatthat’’ss differentdifferent, , 
butbut I I studiedstudied amongamong hearinghearing peoplepeople, I , I couldncouldn’’tt
pronouncepronounce wellwell.  I .  I triedtried, , everyoneeveryone lookedlooked atat meme
theythey eveneven mockedmocked meme a a littlelittle, , soso I I gavegave upup, I , I 
stoppedstopped [[tryingtrying toto speakspeak]. (C79)]. (C79)
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DeafDeaf groupgroup

•• BetterBetter suitedsuited ((thinkingthinking, , methodmethod, , pacepace))
•• StudentsStudents areare notnot isolatedisolated
•• EasierEasier, more , more convenientconvenient
•• SmallSmall groupgroup sizesize (3(3--10)10)
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ButBut……

ItIt doesndoesn’’tt suitsuit meme, I , I dondon’’tt likelike itit atat allall, , becausebecause
teachingteaching is is veryvery slowslow, [, [……] and ] and I I likelike mymy ownown
pacepace. [. [……] The ] The deafdeaf [[……], ], youyou alwaysalways havehave toto telltell
themthem toto watchwatch, , theythey progressprogress veryvery slowlyslowly. (F130). (F130)

The The problemproblem waswas thatthat I I alwaysalways learntlearnt tootoo muchmuch, , 
thethe othersothers diddid notnot learnlearn itit, , diddid notnot understandunderstand, , 
and and soso wewe progressedprogressed veryvery slowlyslowly. (I21). (I21)
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StreamingStreaming maymay be be necessarynecessary

I I wouldwould gladlygladly studystudy togethertogether withwith thosethose whowho areare
brightbright and and quickquick--wittedwitted. . ThenThen I I willwill alsoalso
succeedsucceed.  .  IfIf someonesomeone has has difficultiesdifficulties thatthat willwill
slowslow down down mymy progressprogress, , tootoo.(D120).(D120)

ThoseThose, , whowho havehave similarsimilar thinkingthinking and and abilitiesabilities
shouldshould studystudy togethertogether. (E159). (E159)
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DeafDeaf and HH and HH togethertogether

The The hardhard--ofof--hearinghearing shouldshould knowknow signsign languagelanguage, , 
becausebecause thethe deafdeaf communicatecommunicate withwith thatthat. . ThenThen
itit’’ss possiblepossible. Buti f . Buti f notnot, , itit willwill be be difficultdifficult toto
workwork togethertogether. . TheyThey shouldshould havehave a a commoncommon
languagelanguage. (M161). (M161)
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IndividualIndividual learninglearning
The The truthtruth is is thatthat I I wantedwanted toto go go toto an English an English 
coursecourse inin thethe lastlast 44--5 5 yearsyears, , butbut I I dondon’’tt havehave thethe
possibilitypossibility. . BecauseBecause inin a a hearinghearing groupgroup, I , I cannotcannot
followfollow duedue toto oraloral communicationcommunication. . WithWith thethe
deafdeaf, I , I cannotcannot followfollow becausebecause of of thethe slowslow pacepace. . 
NeitherNeither thisthis, , nornor thatthat.. A A privateprivate teacherteacher is is thethe
bestbest. (B223). (B223)
I I grewgrew upup amongamong thethe hearinghearing. I . I couldncouldn’’tt signsign. . 
The The truthtruth is is thatthat I I belongbelong neitherneither toto thethe hearinghearing
nornor toto thethe DeafDeaf. [. [……] ] II’’mm somewheresomewhere betweenbetween
thethe twotwo. (B215). (B215)
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The The lessonslessons wewe learnedlearned

•• DeafDeaf studentsstudents areare motivatedmotivated toto learnlearn foreignforeign
languageslanguages and and theythey cancan succeedsucceed

•• The The teacherteacher and and thethe groupgroup playsplays an an importantimportant
rolerole inin facilitatingfacilitating theirtheir learninglearning

•• GoodnessGoodness of fit: of fit: 
teacherteacher--learnerslearners, , learnerslearners--learnerslearners

•• ThereThere isnisn’’tt oneone solutionsolution thatthat willwill fit fit allall
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The The teacherteacher

•• ShouldShould be be readyready toto adaptadapt
•• ShouldShould be be informedinformed aboutabout thethe needsneeds of D/HH of D/HH 

studentsstudents and and preparedprepared toto teachteach themthem
•• ShouldShould be be ableable toto useuse signsign languagelanguage
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The The groupgroup
•• The The abilitiesabilities, , backgroundbackground and and preferencespreferences of of 

studentsstudents shouldshould be be consideredconsidered
((preferredpreferred languagelanguage, , educationaleducational experiencesexperiences, , 
culturalcultural identityidentity))

•• IntegrationIntegration notnot suitablesuitable forfor most most studentsstudents
•• WhenWhen itit is a must, is a must, itit shouldshould be be donedone withwith greatgreat

carecare ((preparationpreparation of of bothboth teacherteacher and and studentsstudents))
•• GroupsGroups shouldshould be be streamedstreamed
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WhatWhat needsneeds toto be be donedone

•• FurtherFurther researchresearch intointo thethe learninglearning processesprocesses of of 
thethe DeafDeaf

•• TrainingTraining of of teachersteachers inin signsign languagelanguage
•• TrainingTraining of of teachersteachers inin methodologymethodology
•• DevelopmentDevelopment of FLT of FLT methodologymethodology forfor thethe DeafDeaf
•• ProvidingProviding specialspecial coursescourses forfor D/HH D/HH learnerslearners

ThankThank youyou..

annasafarannasafar@@gmail.comgmail.com


